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Feedback, Comments & Concerns Form
Hull City Ladies FC welcomes feedback from players, parents/carers, supporters, staff, volunteers, and members of the community. Your views help us improve and ensure the Club operates in a positive, safe, and inclusive environment.
This form can be:
· Completed electronically and emailed to: admin@hclfcsupporters.com
· Printed and handed to any member of the Club’s staff or volunteer team

1. Your Details (Optional)
You may submit this form anonymously. However, if you would like a response, please provide your contact details below.
Name:

Relationship to the Club (please tick):
☐ Player
☐ Parent/Carer
☐ Supporter
☐ Coach/Staff
☐ Volunteer
☐ Other: ___________________________
Email Address:

Telephone Number:

2. Nature of Feedback (please tick all that apply)
☐ General feedback / comment
☐ Compliment
☐ Suggestion for improvement
☐ Concern
☐ Welfare or safeguarding-related feedback
☐ Other: ___________________________




3. Details of Your Feedback
Please provide as much detail as possible, including dates, times, locations, and names (if relevant).





4. Outcome Sought (Optional)
What outcome are you hoping for, if any?



5. Consent & Acknowledgement
☐ I understand that Hull City Ladies FC will review all feedback submitted.
☐ I understand that if I have provided contact details, I will be responded to and advised of the Club’s stance regarding my feedback.
Signature (if printed): ___________________________
Date: ___________________________

What Happens Next?
· All feedback is reviewed by the Club’s administration team and, where appropriate, shared with relevant Club officials.
· Feedback will be handled sensitively and in line with the Club’s policies and procedures.
· Where contact details have been provided, the Club will respond to acknowledge the feedback and advise on any actions or decisions taken.
If your feedback relates to an immediate safeguarding concern, please report this directly to a Club Safeguarding Officer or a member of staff as soon as possible.
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