HCLFC Safeguarding Reporting Flow

[image: Hull City Ladies Home]Numbers you will need:
HCLFC Safeguarding Champion & Welfare Officer:
Sue Altass – 07801 836235 or Hullcityladieswelfare@gmail.com
East Riding County FA Designated Safeguarding Officer: 
Steve Lazenby - 07795 690491 Steve.lazenby@eastridingfa.com
Police:
Non-emergency 101
Emergency  999
Childline helpline: 0800 1111
NSPCC helpline: 0808 800 5000




Safeguarding Concern Identified
Is the child/vulnerable adult in immediate danger?


YES
Call Police / Emergency Services (999) then
Inform County FA Safeguarding Officer
Inform Club Welfare Officer


NO
What type of concern is it?


Serious Concern / Suspected Abuse (Tier 3–4)
Report immediately to Welfare Officer
Contact County FA / Police / Social Care / NSPCC
Record concern and follow FA procedures


Poor Practice – Repeated Behaviour (Tier 2)
Report to Club Welfare Officer
Submit match/report form
Welfare Officer investigates and seeks FA advice
Monitor behaviour


Low-Level Poor Practice
 (Tier 1)
Report to Club Welfare Officer
Welfare Officer addresses informally
Provide guidance and monitor


Welfare Officer unavailable or concern escalates
Contact County FA Welfare Officer
Contact FA Safeguarding Team / NSPCC / Police


EMERGENCY
Medical Emergency (at any stage)
📞Call ambulance or go to A&E
Inform medical staff of safeguarding concern
Then follow reporting process
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